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ALMA Regional Centres

ALMA Regional Centres (ARCs) 

= interface between users and 

the Joint ALMA Observatory

ARCs provide 

 services to ALMA operations

 services to the user communities



The European ARC structure

Tasks of the central ARC 

node include:

 helpdesk

 archive

 software development

 press and public relations

Tasks of the regional 

nodes include:
 face-to-face user support

 contact to local scientific 

community

 community development

 local public outreach

 special expertise areas 

(EU-ARC wide support)



 University of Bonn (headquarters)

 University of Cologne

 catchment area:

 Germany (non-MPG)

 Austria

 Switzerland

The German ARC node



Activities of the German ARC node

Services to 
ALMA operations

Development 
of tools and  

guidelines
User support
for projects/
in general



Means of user support at the German ARC node:

 Casual chats at conferences, seminars or at the node in 
Bonn or Cologne

 Discussions via ALMA Helpdesk (preferred) or email

 One-on-one video conferences and remote computing

 Work visits at the German ARC node (unless there is a  
pandemic …)

User Support



Face-to-face visits at the German ARC node:

1) Request for f2f support via helpdesk (f2f department)

 logistical details

 travel funds?

 data delegation

2) Stay at the German ARC node (with dedicated contact 
scientist, computing infrastructure, node facilities)

3) Transfer data from Bonn to home institution

4) Feedback appreciated!

User Support



Support for a specific project

 help with proposal preparation or archive search

 support for all D-A-CH (except MPG) projects (and others)

 data reduction and analysis help

 advice in areas of special expertise

see tutorial Life of an ALMA 

Project, part I + II

SB Preparation

Data Processing

Proposal Preparation
Proposal Review

Observation

Quality Assurance

Data Delivery/Archiving
Data Analysis/Publication



SnooPI - The Snooping Project Interface
A software tool 

that allows PIs, 

Co-Is and 

Delegees to 

track the 

observational 

and processing 

status of their 

ALMA science 

projects

Please, send inputs and 

feedbacks at 

amiotell@eso.org

or through the ALMA 

Helpdesk

01234

George Banks

Mary Poppins

0123
4A Supercalifragilisticexpialidocious proposal 

to observe the entire Universe

Use SnooPI to follow the progress 
of your ALMA Projects!

You can find SnooPI on the ALMA Science Portal under “Observing” 

Support for a specific project

https://almascience.eso.org/observing/snoopi
https://almascience.eso.org/


Support for the (local) community

News channels:

 Home page of the German ARC node (web)

 DARC newsletter + newsflashes (email)

 EU ARC announcements (web, RSS feed)

 EU ARC newsletter (email)

 Science Portal at ESO/news section (web)

 Social media: Twitter, Instagram, Facebook

=> see http://astro.uni-bonn.de/ARC for an overview



Support for the (local) community

 Webpages, newsletter and newsflashes 

 Events and training:

 Dedicated ALMA Community Events, e.g. German ALMA 

Community Days

 Talks and posters at scientific conferences and seminars, e.g. 

ALMA info booth at the annual meetings of the German 

Astronomical Society 

 Remote proposal preparation support 

 Regular hands-on training courses, e.g. Radio Interferometry

 Computing infrastructure: 3 compute servers and 

software

 Public outreach, including public talks, teachers’ 

education, social media and local PR



The helpdesk
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The helpdesk

Advantages of the helpdesk:

 up-to-date knowledgebase

 always the right person (via triage)

 fast feedback 

 log for future reference



The helpdesk

@Proposers: please watch this Knowledgebase article 

on last-minute changes, clarifications or bug reports:

https://help.almascience.org/kb/articles/what-cycle-9-

proposal-issues-and-clarifications-should-i-be-aware-of-

before-submitting-my-prop



Useful Links:

 ALMA Science Portal at ESO: 

https://almascience.eso.org

 Helpdesk: 

https://help.almascience.org

 German ARC node: 

https://astro.uni-bonn.de/ARC/



Questions?

Join our online community meeting or 

contact us at arc@astro.uni-bonn.de

https://astro.uni-bonn.de/ARC/events/proposalprep2022/


