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ALMA Regional Centres

ALMA Regional Centres (ARCSs)
= interface between users and
the Joint ALMA Observatory

ARCs provide
= services to ALMA operations
= services to the user communities




The European ARC structure

European ARC nodes

& Leiden
@ .Bonn-caogne

.Ondf-lw
ESO Garching @

Grenoble
Bologna

Tasks of the central ARC

node include:

" helpdesk

= archive

= software development

= press and public relations

Tasks of the regional

nodes include:

= face-to-face user support

= contact to local scientific

community

= community development

= |ocal public outreach

= special expertise areas
(EU-ARC wide support)




The German ARC node

= University of Bonn (headquarters)
= University of Cologne
" catchment area:

» Germany (non-MPG)

» Austria

» Switzerland
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Activities of the German ARC node

Development
of tools and
guidelines

User support
for projects/
In general




User Support

Means of user support at the German ARC node:

v

AN

Casual chats at conferences, seminars or at the node in
Bonn or Cologne

Discussions via ALMA Helpdesk (preferred) or email

One-on-one video conferences and remote computing

Work visits at the German ARC node (unless there is a
pandemic ...)
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User Support

Face-to-face visits at the German ARC node:
1) Request for f2f support via helpdesk (f2f department)

"1

> logistical details
> travel funds?
» data delegation

2) Stay at the German ARC node (with dedicated contact
scientist, computing infrastructure, node facilities)

3) Transfer data from Bonn to home institution

4) Feedback appreciated!
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Support for a specific project
.

Proposal Review
SB Preparation —

see tutorial Life of an ALMA Data Pr in
mject, part | + I v ASSuran

Data Analysis/Publication

= help with proposal preparation or archive search
m support for all D-A-CH (except MPG) projects (and others)
s data reduction and analysis help

m advice in areas of special expertise




S
Support for a specific project

SnooPI - The Snooplng Project Interface

A software tool
that allows Pls,
Co-Is and
Delegees to
track the
observational
and processing
status of their
ALMA science
projects

00000

Please, send inputs and

feedbacks at
Use to follow the progress amiotell@eso.org
of your ALMA Projects! or through the ALMA

You can find SnooPI on the under “Observing” Helpdesk



https://almascience.eso.org/observing/snoopi
https://almascience.eso.org/

Data Reduction

Training opportunity: ALMA

German ALMA Regional Centre (ARC) Node

The Atacama Large Millimeter/Submillimeter Array (ALMA) is a revolutionary interferometer for mm

Cycle 9 Call for Prop|

Cycle 9 Proposal Preg
Support

Dual-anonymous Guid

Guidelines for mmVLH
ALMA in Cycle 9

Information on the pro
review process

LEGO ALMA -
Radicinterferometrie
leicht gemacht

ALMA Status Page

ALMA Configuration §
The German ARC no

Home
-About us
"VisiTing us
"ConLau:r.

ARC staff

Newsletter

News channels:

= Home page of the German ARC node (web)
s DARC newsletter + newsflashes (email)

s EU ARC announcements (web, RSS feed)

s EU ARC newsletter (email)

m Science Portal at ESO/news section (web)
s Social media: Twitter, Instagram, Facebook

=> see http://astro.uni-bonn.de/ARC for an overview

Host institutes:

University of Bonn

University of Cologne

Cycle 9 Call for Proposals now open!

[24 March 2022]
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Support for the (local) community

s Webpages, newsletter and newsflashes

s Events and training:

s Dedicated ALMA Community Events, e.g. German ALMA
Community Days

m Talks and posters at scientific conferences and seminars, e.g.
ALMA info booth at the annual meetings of the German
Astronomical Society

= Remote proposal preparation support
s Regular hands-on training courses, e.g. Radio Interferometry

s Computing infrastructure: 3 compute servers and
software

= Public outreach, including public talks, teachers’
education, social media and local PR




The helpdesk

i
| ALMA |

About Science Proposing
Science Highlight

Top-heavy Core Mass function revealed by ALMA
MF: a challenge to the IMF universality

Thie Wa3-MM2 EMMA protociuster clowd. as imaged al
1.3 mim by the ALMA 12 m array, While allipses oulline
the size of the 208 compact cores of lew thousand AL
size extracied by he core extraction algorithm getsf

The ALMA-IMF Large Program aims to answer the
longetanding guestion on whether the Inthial Mass
(IMAF)
content, and mome precisaly the Core Mass Function
(CMF). To do ihkat, ALMA-IMF has
and imaged 15 high-mass star-forming regions n the

Funcion inherts ite shape hom s come

targeted

nearby Milky Way (d <6 kpel. Ina recently accepted

paper {Poutanu et al. 2022), the team has used high

] ks

) Atacamalarge Millimeter/ submillme ter Array
o

4‘_.]-'_“-‘.:‘ L SSa— - -

Observing Data Tools Documentation

Processing

) ) Knowledgebasa/FAQ
EU ARC N
; Helpdesk
Proposals is Fifth European ALMA Regional
Cenire communily assembly EA ARC
Mar 24, 3023
EU ARG

ALMA Science Archive previews ALMA Regional Centre
Feb 14, 2002 Astronomer - ESO Garching NA ARG

Dec 08, 2021

Cwr B ekl el
VelaG-SR-A

Current copfiguration: C-2
[closed) ) ’
Deo 06, 2631

- =

QAD+ results now available from
Snoof|
Jan a1, 2022

Research associate - ARC

node researc her/developer

i AILM_A Cycle 9 Pre-Anngncement

B 15, 2021

Research Associate (UK ARC

ALMA Science Archive object-type Mode Scientist) position (closed)

The ALMA Science Portal is & one-stop source for infarmation and tools aimed at the scientific community as a whole, including
proposers, archive researchers, ALMA stall, journalists, and funding agencies

Quick Links

hitps-ffalmascience eso.org/help




The helpdesk

Atacama Large Millimeter/submillimeter Array

TOO

Knowledgebase Haws Submit Helpdesk My Ticket
— o - - Ticket E
’ '“ View yourr subamatted
Views all articles ¥ View 5 news posts 3 Getint h for helo bkt .

Welcome to the new ALMA Helpdesk User Interface!

Piease use yolrr email with your ALMA Science Portal passvword when logging in o view and submit tickets




The helpdesk

Atacama Large Millimeter/submillimeter Array

Cyerrewr Lasppenet

ALMA Science @ Ageit «

Help Center oD

welcome to the new ALMA Helpdesk User Interfacel

Submit Helpdosk

Tickot

Ce=t in towch for hel

Peave wuwr your emaill with YORT ALMA Sowence Portal password when IUI,:E'“II: in o veew and subimat tickets

News

Hasbairnit Bdeipmters b Tecked

My Tickeln

=

View your submitted
Bicketls




The helpdesk

=% Knowledgebase

BB General (2

What Cycie 8 2021 proposal issues and clarifications should | b

Do | need to re-submit a proposal for Cycle 8 2027 that | alread

e afl articles in General 3

BB Proposal Handling (8

I've downloaded the ALMA Proposal Template (LaTeX format], —
May | submit an identical proposal to more than one category. —
wWhat should | do if | have an issue with my proposal assessme..
May | make changes to my project after the proposal review pr.

what is the meaning of the code of an ALMA proposal?

Wl 3l mrtic b im Progo-sal Hapdling >

BB Archive & Data Retrieval (33

How can | access ALMA calibrator data?

Can | download ALMA data without using a GUI?

B ALMA Observing Tool (OT) (47)

what do the time estimates in the summary PDF page generat.
My project requires good uv-coverage. How should | set up my -
How do | specify time constraints in my proposal?

How do | load a fist of sources or pointings into the OT?

Can | request monitoring observations with standalone ACA?

Whew all arthcles i AL MA Dbeoreng Tood (OT] »

BB Historical Articles [(19)

wWhat should | do if scriptForPl aborts at the iImportasdm step

Why do my data products not include all sources/spectral wind_
On OSX. why is CASA crashing with references to packages tha_
How do | handle the visibility flagging issues potentially presen..

Why can't | specify that my source should be unresolved in the _

Wiew all artiches o Historicsl Arilcles

BB Offline Data Reduction and/or CASA (33

How does CASA calculate the visibility weights?

How do the results of the CASA hanningsmooth task compare _
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The helpdesk

w Submit Helpdesk Ticket




The helpdesk

© My Tickets

d=)

aa)

My Tickets
@ resolved

Reference

® 12345
® 12345
o 12345
» 12345
o 12345
® 12345
e 12345
e 12345
® 12345
® 12345
» 12345
» 12345

Subject 1

feedback an almascie.

weebpage “hitpsdfalm,

dead link and questio.

Helpdesk

recent troulble with A,

dummy helpdesk tick,

bug repart: Searches .,

datasers for testing p

Broken links on login

policy'staff on leave

Can | merge helpdesk .

representative rreque. -

Department

General Queries (EL)

General Queries (EL)

General Cueries (ELH

General Queries (EL)

Observing Tool (EL}

General Cueries (EL)

Helpdesk issues

Archive and Data Ret

General Queries (EL)

General Queries (ELH

General Gueries [EL)

Observing Tool (EL}

Submit a ticket

[
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The helpdesk

‘T‘-f"-‘ Advantages of the helpdesk:

» up-to-date knowledgebase

> always the right person (via triage)

> fast feedback

> log for future reference

-------

welcome to the new ALMA Helpdesk User Interfacel
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The helpdesk

__ What Cycle 2 proposal issues and clarifications should | be aware @ v ‘
e J
of before submitting my proposal?

Sl
Labels

SW

ilE]
¥d

This Knowledgebase article is a repository for information relevant to submission of Cycle 9 proposals. These items may affect '

how users write their proposals or set up their observations in the OT. The content may evolve rapidly as the 21 April 2022 Sarah Wood
proposal deadline approaches. Items added to this list after its initial deployment will include the date they were added. We
encourage all Pls to check back here regularly prior to proposal submission.

Mar 3, 2022

ALMA Cycle 2 Announcement
Date Milestone
24 Mar 2022 Release of the ALMA Cycle 9 CfP and Observing Tool, and opening of the archive for
proposal submission
21 April 2022 (15:00 UT) Proposal submission deadline

@Proposers: please watch this Knowledgebase article
on last-minute changes, clarifications or bug reports:
https://help.almascience.org/kb/articles/what-cycle-9-
proposal-issues-and-clarifications-should-i-be-aware-of-
before-submitting-my-prop




Useful Links:

m ALMA Science Portal at ESO:
https://almascience.eso.org

m Helpdesk:
https://help.almascience.org

m German ARC node:
https://astro.uni-bonn.de/ARC/
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Join our enline community meeting or
contact us.at arc@astro.uni-bonn.de

l-"ﬁ_.
o

¢ -
Ty

i ) SN

https://astro.uni-bonn.de/ARC/events/proposalprep2022/
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